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A quarterly look into exciting news and events going on at Monarch!

At the beginning of March, I 
had the opportunity to have 
conversations with a retired 

Air Force Veteran, a school teacher 
and man that immigrated from Thai-

land with little more than the clothes 
in his suitcase. So who are these peo-
ple? They are none other than a some 
of the people that have trusted all of 
us here at Monarch with their money. 
Our investors.

Every year in early March, investors 
in Monarch properties travel across 

the country and, in some cases, even 
across the globe, to join us in Den-
ver for our annual meeting. They do 
not do this because they have to or 
because they are worried about their 
investments. Rather they do this 
because they truly value Monarch 
and what we do here and they want to 
come out to Thank Us. 

Another example of why what 
we do here at Monarch is 
important

A NOTE FROM ANDY NEWELL

INSIDE THIS ISSUE

Marketing in Stephenville 2

Team Building at Monarch 3

Monarch Milestones 4

2018 President Club Award 5

Nemoke Gives Back 7

We’re Out Of Water! 7

New Acquisitions 8

Training Corner 8

Canyon Creek Apartments is one of our most 
recent acquisitions, located in St. Louis
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The Stephenville Apartments are a 
Student property, and have always 
had a great relationship with the local 
college. On March 6th, they attended 
the Tarleton State University Housing 
fair to reach out to Tarleton students 
looking to move off  campus and to 
showcase the seven Stephenville 
Properties. Their booth had free 

water and cupcakes, and prospects 
could play a game of corn hole to win 
a chance for a free application fee! 

Pictured left to right: Kelcie Black 
(Property Manager of Stephenville 
Apartments), Bailey Fillmon (Region-
al leasing and Marketing Specialist), 
Emilye Cullison (leasing agent for 
Parkview Apartments), and Adelheid 
Mallory (Assistant manager for Oak-
tree Apartments)

Stephenville shows up at 
the Tarleton State University 
Housing Fair

MARKETING IN STEPHENVILLE

It is not common for a company like 
ours, or any company for that matter, 
to have such a close personal relation-
ship with its investor. Likewise, it is 
not common for investors to spend 
some much of their personal time 
and energy to get to 
know the individu-
als that work for a 
company. But our 
investors are not a 
bunch of hot shot 
New Yorkers or big 
investment banks 
or west coast fund 
managers. Rather, 
our investors are, 
for the most part, 
everyday folks. 

I spoke with one 
local investor that has invested pretty 
much his entire savings with us. The 
income that he earns from Monarch 
allows him to take good care of his 
ailing wife. Another of our inves-
tors is a former housewife that was 
living comfortably until her situation 
changed. Fortunately, she had some 

investments here with us at Monarch 
and the income from her Monarch 
Investments allowed her to start her 
own business so that she could get 
back on her feet again. These stories 
would be meaningless to a nameless 

faceless investment 
advisor that is just 
scraping for a fee, 
but it is an exam-
ple of how we at 
Monarch are making 
a real diff erence in 
people’s lives.

Not only do these 
investors show their 
appreciation each 
year by coming 
out to visit with us 
and to tell us their 

stories, but they also show their 
appreciation by funding the bonus 
pools, the profi ts interests and the 
Monarch Employee Participation Pro-
gram. None of those programs would 
be available if not for the investors 
desire to give back to the team here at 
Monarch.

Although each investor cannot 
personally express their gratitude 
to every individual working here at 
Monarch, I know that they appreciate 
every single one of us. We are making 
a diff erence in the lives of ordinary 
everyday people, and that is import-
ant. It is something that we can all be 
proud of. Without your hard work and 
dedication to our goals, we wouldn’t 
be able to hear these touching stories 
year after year. So, on behalf of our 
investors, I would like to off er a 
heartfelt thank you to all of you, our 
employees. 

Our investors are not a 
bunch of hot shot New 
Yorkers or big invest-
ment banks or west 

coast fund managers.  
Rather our investors 

are, for the most part, 
everyday folks.

Continued from pg. 1
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The Employee Relations 
Department, your home for 
perks and team building 

activities, used to send out monthly 
property challenges. Some of them 
were well received and it was always 
fun to get feedback and pictures from 
the teams whose Property Manager 
tried them out. 

As MIMG added more and more prop-
erties to the portfolio, we realized 
that there is just not a one-size fi ts all 
team building activity, and our emails 
were sometimes saved indefi nitely 
“for later.” As we phased out the 
property challenges, we asked man-
agers to instead send us some of their 
best ideas to share with other proper-
ties. Honestly, we did not receive too 
many, but we are not going to let this 
go. We really believe the cliché that a 
happy team is a healthy team and ev-

eryone needs to work and play nicely 
together in order to be successful.
Of the ideas and challenges we re-
ceived this year, Employee Relations 
decided to select one that we felt did 
a great job at getting teams working 
together and having fun. Our first 
pick was the brain child of Leslie 
Pobst, Regional Director of Leasing 
& Marketing, for Team South OH/
KY. Her activity was both simple and 
creative, and encompassed several 
teams working together in a team 
relationship building manner. Each 
of the region’s 8 properties had to 
make a centerpiece that represented 
their communities/staff which could 
be a memorable experience. At the 
holiday party there was a contest to 
pick the best. 

The winner was Stonebridge Apart-
ments. (Yes, they really do look like 

a castle). As you can see from the 
pictures, we think they were all win-
ners and each centerpiece showed 
great creativity; even though when 
we blew up the pictures there were 
just a few questions we wanted to 
ask!

For the coming year, we have de-
veloped a real contest, with real 
criteria, for this award. The first 
year we are opening it up to the 2018 
President’s Club members. We hope 
it will be so successful that next 
year we will open it up to all team 
members!

Congratulations Leslie and Teams!

The New Employee Relations Team Building Award goes to the 
South Ohio/Kentucky Region

TEAM BUILDING AT 
MONARCH

LET US KNOW!

Have something for the 
next newsletter?

employeerelations@monarchinvestment.com
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17 YEARS
Jermaine Yates

12 YEARS
Peggy Applebaum

10 YEARS
Lizbeth Saldana De Paredes 

5 YEARS
Maria Romero Sanchez
Arnold Sproles 
Heather Butler 
Belinda Fields 
Kiya Shockey
Cathy McCoy
Michael Bouldin 
Chad Powell 
Michael Longhurst 
Matthew Ellis

1 YEAR
Krista Hickman
Amanda Williams 
Amy Rodriguez 
Robert Jackson 
Ryan Smith 
Sophie Jiang 
Cory Homstad 

Ashley Shaffier 
Teany Herrera
Mary Wright 
Mohamad Adi 
Tanya Strauss 
Richard DiBianca 
Lorraine Vega 
Tanya Gonzalez Rivera 
Tracy Westphalen 
Lavina Reason 
Chelsie Rapp 
Mark Smith 
Jason Barmann
Amber Sanchez
John Walker
Michael Emmons 
Marta Daliba 
Reginald Girley
Andrew Wade 
Melisa Campbell
Christina Casares 
Rebecca O'Leary 
Christy Lahoda 
Courtney Wellman 
Jonas Hoedebecke
Gunnar Wixtrom 
Andy Czaskos 
Stacy Ogorek 
Ann Bunge 

Simona Hurtado
Michael Jacobsen 
Nathan Frost 
Martin Salcedo 
Kyle Watkins
Douglas Smyth 
Calisa Marshall-Goodson 
Javier Chaparro 
Yashu Gou 
Seth Hemminger 
Telmadge Boyette 
Craig Montgomery 
Francisco Martinez 
Juan Hernandez 
Marissa Valenzuela 
Deondria Graves
Jason McGraw 
Harold Barriuso II 
Thomas Lowery 
Nicholas Lowery 
Karol Sprague 
Keith Curtis 
Timothy Morris 
Delbert Wildes 
Lakashia Thomas
William Tell 
Trevor Murray 
Jessica Coleman 
Ritu Pandey

Adrienne Morgan 
Chet Boyette 
Alfonso Martinez 
Aaron Hamilton 
Courtney Tokarski 
Michael King 
Maria Hernandez 
Derek Caldwell 
Jerome Hill
Emilye Cullison
Ashley Henson 
Marcus Lockhart 
William Edwards
 Selenia Rios
Christopher Yanes
Cindy Schutz 
Larissa Ako 
Amy Rock 
Lucas Fawbush
Justin Quinn 
Milka Luna 
Jordan Steele 
Michael Goodrich 
Enrico Lena 
Anne Clark 

Congratulations to our Milestone Anniversaries from the 
1st quarter of 2018! 
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Raina Turner has over 20 
years of experience and 

is extremely dedicated to her property, 
her residents and Monarch. She was 
instrumental in turning around a property 
that was plagued with occupancy issues as 
well as very high delinquency. She now is 
meeting her delinquency goal nearly every 
month. Raina has a strong team and has 
assisted in an Area Manager role, training 
and mentoring new Property Managers. She 
is willing to assist whenever asked and has 
the ability to see the “big picture”. 

Amy has been a valuable 
asset to Monarch since she 

joined our team early in January 2017. She 
has helped stabilize the property operations 
and help the residents feel the value of 
their home. Amy is tenacious, working 
diligently to obtain bids, ensure projects are 
completed and invoices are paid in a timely 
manner. Amy has also experienced great 
success in training her employees. Amy 
understands the big picture with Monarch 
and constantly thinks of ways to improve 
the bottom line. 

Chella has hired and 
created a strong and 

stable team since we purchased The Berkley. 
Managers have a very heavy calendar of 
items due each day and month, but Chella 
continuously meets deadlines monthly and 
daily. She has exceeded her budgeted NOI 
and increased NOI by $91,000 by increasing 
income and decreasing maintenance 
expenses. Chella also serves on the Arkansas 
Apartment Association board as Education 
Council Chairperson, and has over 25 years 
of property management experience. 

RAINA TURNER AMY ROCK CHELLA STIVERS 
Concorde Club – Romulus, Mi City Limits – Minneapolis, MN The Berkley – Little Rock, AR

Shanika Hudson (Reeka) 
came to Monarch in June 

2013 as a leasing agent, working hard to 
learn the MIMG way. Reeka worked her way 
up through several Monarch properties. As 
a strong manager, her leadership has been 
crucial to our area’s success and growth. 
She is willing to do anything that Monarch 
asks of her and consistently shows her 
commitment and dedication. At The Knolls, 
Reeka has been instrumental in creating 
value and operating the property with the 
investors’ best interest in mind, consistently 
providing a return within the 17% to 20% 
range. 

SHANIKA HUDSON 
The Knolls – Ferguson, MO 

WINNERS OF THE 2018
PRESIDENT’S CLUB AWARD
Congratulations to the winners of this year’s prestigious award!

Shana has made 
astonishing leaps towards 

boosting the overall success of her 
community. In early 2017 Shana reached 
record high income goals and maintained 
this streak throughout the year. Shana is an 
inspirational leader who exudes positivity, 
compelling her team to strive for excellence. 
The property’s minimal staff  turnover is a 
direct refl ection of Shana’s unique abilities 
to successfully mentor and guide her team. 
Also known for embracing her residents 
with a comradery infl uence, Shana has 
initiated several resident charity functions. 
Shana continues to build momentum 
by sustaining key fundamentals such as 
expense control, rental growth, occupancy 
standards, resident services and asset 
enhancement. 

SHANA HAMILTON
Wyoming Place – Albuquerque, NM 

John joined Monarch 
in December 2016. He 

was brought on to turn around a 192 unit 
property that was 88% occupied. He got to 
work immediately starting to build his team. 
John worked hard getting the property 
back in good condition. Once that was 
accomplished he was able to increase the 
occupancy, decrease delinquency and is 
consistently focused on resident retention. 
He has organized resident events and 
ensured that the resident work orders were 
completed promptly. John worked closely 
with his maintenance supervisor to reduce 
expenses throughout the year. Not only did 
John work hard on his own property but he 
helped train new managers and organized 
quarterly leasing agent and assistant 
manager trainings. He is a perfect example 
of a team player!

JOHN WALKER
Grandridge – Omaha, NE
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Elsa has exceeded my 
expectations in training 

and developing new hires. She has 100% 
Employee Retention. Her only turnover is 
with seasonal people and interns, and we 
hope they come back after their schooling. 
Elsa has achieved the highest NOI and Total 
Collections at Lakewood in a 6 year history. 
Her ability to keep occupancy high and 
expenses low is exceptional. Elsa is always 
positive in her approach to any challenge. 
She’s always asking what more she can do 
to help and her ability to collect rents is 
unmatched. 

Latisha joined MIMG 
with the acquisition of 

Pecan Grove in 2016. She always tries to 
maximize income and stay within budgeted 
expenses. Latisha carefully follows policies 
and procedures, and has developed a 
successful and stable team at her property. 
In addition to managing the aff ordable 
housing program at Pecan Grove, Latisha 
has also helped cover her sister property 
and regularly provides mentorship to others 
in the region. 

Since starting in 2016, Kelly 
was able to increase total 

income from $88K to $94K per month and 
decrease expenses. Kelly increased NOI, 
renewals, and was able to take delinquency 
from 5% per month to below 1% per month. 
Due to the improvement of Heritage Knoll 
after Kelly became the Property Manager, 
they were able to successfully refi nance. 
In addition to her ability to run a property 
eff ectively, Kelly has been able to share and 
train other employees to be become more 
organized and productive at work. 

Meagan was the manager 
at Mill Creek in Abilene, 

TX. During the acquisition of the new 
properties in Abilene, we moved her to 
Manager at Timber Ridge. She showed 
dedication and growth in her position at Mill 
Creek. She strives to maintain her budgeted 
occupancy and fi nancial goals. She played a 
very important role during the acquisitions 
by helping recruit qualifi ed employees and 
onboarding two new managers. 

ELSA TIEDECK

LATISHA THIBODEAUX

KELLY POST

MEAGAN CARRIGAN

Lakewood & Hamilton Trace – Okemos, MI

Pecan Grove – Alexandria, LA 

Heritage Knoll – Kettering, OH 

Timber Ridge – Abilene, TX 

Sheri joined the Monarch 
team in May 2015 at Madison 

Grove Townhomes. The property’s Section 
42 tax credit was expiring and there were 
close to 100 townhomes that were on Section 
8 assistance. Sheri transformed the 150 
townhomes from low income to a market rate 
property. Sheri had to fi nd a way to balance 
occupancy and budget to keep the property 
afl oat while shifting the clientele. Since then, 
Sheri was promoted to Madison Square 
to work her magic. Sheri’s perseverance, 
dedication, and ownership make Madison 
Grove the success that it is today. 

SHERI MASON 
Central Square – Columbus, OH 

Katie joined Monarch in 
September 2016 when 

Monarch purchased Burwick Farms. She 
has shown incredible growth and has 
been able to improve occupancy while 
maintaining GPR. In addition, she has 
managed several Special Projects including 
full unit renovations, complete pool 
replacement, building painting, clubhouse 
remodel, fi tness center upgrades and 
parking lot improvements. Katie has also 
been mentoring one of the new properties 
in Grand Blanc and has done a great job 
managing that along with her own site. 

KATIE SMALLEY
Burwick Farms – Howell, MI 

Welcome to Southwoods Apartments in St. Louis, MO.



PAGE 7 // 10 THE MONARCH MONITOR // Spring 2018

Paige joined the Monarch 
team in September 

2015. When she started at Valley Park, 
the monthly delinquency was 6%. Paige 
worked diligently to reduce this number. 
As a result of her eff orts her delinquency is 
consistently under 1%. She also has worked 
hard to establish great rapport with her 
vendors and lead a positive team. 

Michelle has been at 
Harbor Pointe Apartments 

for over 20 years, and manages this large, 
challenging property at a very high level. 
Under Michelle’s leadership, direction 
and guidance, Harbor Pointe has recently 
exceeded expectations, in areas such as 
occupancy, collections, delinquency, income 
growth, lease renewals, and improved 
resident relations. Michelle is a defi nite asset 
to Harbor Pointe Apartments and Monarch 
Investment and Management Group. LIZA BARNHART

PAIGE FRYE MICHELLE SELLINGER
Valley Park – Sioux City, IA Harbor Pointe – Milwaukee, WI

Taylehr has proved 
herself by working her 

way up through each position: Leasing 
Agent, Leasing Manager, Assistant Manager, 
Traveling Manager and fi nally, Property 
Manager! When Taylehr held the position of 
Leasing Manager, she created and managed 
the pre-leasing campaigns, assisted with 
marketing, trained all leasing agents and 
ensured all daily leasing agent duties were 
complete and on track! Since becoming 
property Manager at the Stephenville 5, 
Taylehr has managed to positively grow 
the income numbers for her sites as well as 
maintain a higher occupancy over the last 6 
months than ever before. 

TAYLEHR LAZUICK
Stephenville 5 – Stephenville, TX

Liza’s performance at 
GVIL has been exceptional. 

She has exceeded NOI by over $100k 
for the year. She has shown an awesome 
propensity for developing her team. Her 
abilities make her the perfect canidate to 
work as a property manager at any Monarch 
community.

Golfview Village – Rantoul, IL 

NEMOKE GIVES BACK WE’RE OUT 
OF WATER!

Nemoke Trails volunteered to help 
out on their own time at a fundraiser 
for the Ingham County Animal Shel-
ter that helps animals all throughout 
the county. They put their sales skills 
to the test by taking on the raffl  e 
sales at the shelter’s annual gala, the 
Save A Life Soiree. 

The crew worked the fl oor and sold 
over $2,000 in raffl  e tickets contrib-
uting to the over $25,000 raised to 
help shelter animals with lifesaving 
surgeries, medications, vaccines and 
more. Great work setting an exam-
ple for community involvement and 
leadership!
 

When the city’s water was shut off , 
Woodridge Apartments in Jackson, 
MS took it upon themselves to help 
out the residents by stocking up on 
water for them. Nice job, team!

Left to right: Ryan Smith, Kirstin 
Heard, Josh Kersjes, Ashley Shaffi  er 
& Alyssa Hardin
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A warm welcome to our new Property 
Management Software Trainers, Marcie 
Trivette and Rapheal Stevenson. They will 
be conducting software training sessions 
for onboarding new employees, new 
feature/upgrade training, and refresher 
training. We are happy to have Marcie and 
Rapheal as part of our training team!

Training welcomes new 
Members to the team!

TRAINING 
CORNER

CO M M U N IT Y N A M E C IT Y S TAT E U N IT S DAT E

1 Arlington Village Fairborn OH 313 1/16

2 Oak Park St. Louis MO 756 1/17

3 Grandridge Omaha NE 470 1/25

4 Seasons on Chelsea Fort Mitchell KY 367 2/8

5 Lakecrest St. Joseph MI 376 2/8

6 Shores of Roosevelt Park Muskegon MI 302 2/8

7 Canyon Creek St. Louis MO 320 3/20

8 Forest Woods Valley Park MO 260 3/20

9 Heritage Estates St. Louis MO 388 3/22

10 Southwoods St. Louis MO 256 3/22

11 Village Royale St. Louis MO 196 3/22

12 Villages at General Grants St. Louis MO 550 3/22

NEW ACQUISITIONS
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We’ve started off  2018 as one of our busiest years to date, 
acquiring 10 properties and adding 4,241 units to our portfolio.

Forest Woods Apartments was recently added to 
the Monarch St. Louis Portfolio. 


